How to Remove the, “Can’t connect securely to this
page” error in Internet Exporer 11.

The following steps removes the following error in Internet Explorer 11.

Can’t connect securely to this page

This might be because the site uses outdated or unsafe TLS security
settings. If this keeps happening, try contacting the website's owner.

Try this:

+ Go back to the last page

Solution Steps: On your local computer

1. Open Internet Explorer
2. On the menu bar, click on the Tools->Internet Options. The following Internet Options
popup window appeatrs.

Internet Options @

General |5ecurity I Privacy | Content I Connections | Programs | Aduant_ed|

Home page
/’ To create home page tabs, type each address on its own line.
u
1 http://g.msn.com/USREL/ -
[ Use current l [ Use default l [ Use new tab
Startup

Start with tabs from the last session

(@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ] [ Settings ]

Appearance

Colors H Languages H Fonts ” Accessibility ]

[ OK ]’ Cancel ] Apply




3. Click onthe Advanced tab. The following Internet Options window is shown.
Internet Options

| General | Security I Privacy I Content I Connections | Programs | Advanced |_

Settings

=
[ Use software rendering instead of GPU rendering®
@ Accessibilty
[ Always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[T] Move system caret with focus/selection changes
[ Play system sounds
[ Reset text size to medium for new windows and tabs
Reset text size to medium while zooming™
[ Reset zoom level for new windows and tabs
D Browsing
[7] always record developer console messages
[ Close unused folders in History and Favorites™
[#] Disable script debuagging {Internet Explorer) S
[T
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*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Resat
condition.

‘You should only use this if your browser is in an unusable state.

[ ok || cancel Apply




4. Scroll down to the bottom of the window. The following Internet Options window is shown.
Internet Options

| General | Security I Privacy I Content | Connections | Programs | Advanced l

Settings

Enable Integrated Windows Authentication™® -
Enable native XMLHTTF support

[] Enable Smartscreen Filter

[] Enable strict P3P validation™®

Send Do Mot Track requests to sites you visit in Internet E
[] usessL 2.0

Use 5

Use TLS 1.0

Use TLS 1.1

Use TLS 1.2

Warn about certificate address mismatch™ N
[] warn if changing between secure and not secure mode |E |
Warn if POST submittal is redirected to a zone that does nl—

-
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*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.
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5. Select the check boxes for security options Use SSL 3.0, Use TLS 1.0, Use TLS 1.1 and
Use TLS 1.2.

6. Click the Apply button.

7. Click the OK button.



